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1 Whitley County Board of Education

300 Main Strect

= i Williamsburg, Kentucky 40769

‘ ; (606) 549-7000

Fax: (606) 549-7006 |

LONNIE R. ANDERSON, Superintendent

[AN, Board Chainman
Vice President

Whitley County School District
128835 i
470478 |
1304968

May 18, 2006

No. 02-06

No. 9645

FRN 1304968.
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£ FRN 1304968 states that funding woéh ied because 100% of
includes maintenance that is not b:;m is an’,irpeiigjble
es.” FRN 1304968 is for basic maintenance. The contract states

h-site basic maintenance for 180 days. Thé d#ma] letters states that Wi
site technical support cannot be provided in'a timely mianner and -
fate that on-site technical support is moré cost effective. [ made the
{gticr but I was not (and still am not) surj:xﬁétly what is required to
{gn-site technical support in order 1o keep our fetwork reliable enough
y Bttempt is outlined below and is based on the price I received for basic.
Ce. i

finical support on an as needed basis for ﬂ man hours of billable time for
to on an as needed basis is $590 per day, Billable time includes travel

| - Letter of Appeal

| 5/23/2006
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“ALL CHILDREN CAN LEARN"
“AN EQUAT. OPPORTUNITY EMPLOYER" ..
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time one-way requires 3 ¥z hours of :
f {raveling to our site. (Don’t forget

320 per day for an 8 hour day or $4f 7
5'$106,200 without the same amoun |

Vil ‘time does not mean that when you
: f;chdlately and be there within 3 }
dispatch someone to the site. Seye
ess for a week while we waited fi

jl letter states that the contract ing g
)t dcﬁmtmn of Basic mamtenancae,

or later on the same day. "An off ! ;

1R Lhanery backup and were powe o
r kick in to distribute access to the ¢}

tenance services do not include; Y
or that ephance the utility of equif
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